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For some it is a place.  For others it is a collection.  Some define a library by its services.  For our students 
it can be a quiet oasis away from the clamor of the residence hall.  For librarians it is a workplace.  For 
alumni it is a place to come home. 
In this special supplement to our 40th Anniversary issue we asked faculty, staff, and alumni to reflect on 
some aspect of library collections or services that had meaning for them.  For example, Daniel Denicola 
professor emeritus of philosophy shares how important the library is for his scholarship. Alumna Jen 
Bryant ’82 explains the library’s value for a writer of children’s books. Ryan Nadeau ‘16 learned how to 
edit an academic journal at the library and Melanie Fernandes McKenzie ’16 reveals how her internship 
in Special Collections and association with librarians inspired her to become a librarian herself.  Jessica 
Laganosky ’04 reminds us of the critical role of public libraries in today’s fast–paced information 
environment and Clinton Baugess describes how our Peer Research Mentor program has enhanced 
library service. 
We also asked our student 
employees to tell us about 
their favorite place to study, 
relax, collaborate or explore.  
Kierra Broadnax ’24 (right) likes 
reading by the window on the 
second level and soaking up 
the late afternoon sunshine. 
On the last pages of this 
supplement, Carolyn Sautter, 
director of Special Collections 
and Betsy Bein, user services 
librarian followed our student 
assistants, cameras in hand, 
to find out where their favorite 
places are in the library.   We 
hope you enjoy the essays, 
quotations, and pictures and 
ponder what the library means 
for you.
What Does the Library Mean to You?
By Robin Wagner, Dean of the Library 
On the covers Supplement 
Front: 1Walter Cronkite, 2T.S. Eliot, 3E.L. Doctorow, 4Andrew Carnegie, 
5Library at Thebes, inscription over door, 6Henry Ward Beecher, 7rita 
Mae Brown, 8Jorge Luis Borges, 9William Faulkner, 10J.K.Rowling, 11Laura 
Bush, 12Doris Lessing, 13Frederick Douglass 
Back: Student Supervisor Malachi Dixon-Powell ’21 studies for a 
midterm in the Harner Room on the Third Level.  
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The Library:  A Keystone Place
By Daniel DeNicola 
Scholarship in the humanities 
requires access to a strong library. 
That is hardly a novel idea, but I felt 
its truth keenly during the past year.
under contract to edit a 
“companion reader” to my book on 
contemporary moral philosophy, 
I ultimately created an anthology 
of more than 80 readings. I soon 
realized what a daunting job I 
had taken on: reading copious 
material on a wide range of topics, 
then selecting and editing the readings to assure 
clarity, currency, philosophical significance, a fresh 
diversity of viewpoints, and instructive interrelations 
of concepts and arguments. In the end, the 
collection should illumine and expand the ideas of 
the book for which it will be a “companion.”
My initial reservations faded, and I gradually 
warmed to the project.  Having the freedom of the 
newly retired, I imagined spending many hours 
happily at work in Musselman Library. 
Ah, but this was 2020. On-site work suddenly 
became impossible.   
The prolonged experience of this pandemic has, 
in profound ways, been paradoxical. Not least 
of these is the shared isolation and communal 
loneliness of lock-down living. Another paradox 
concerns the value of place. For many, being dis-
placed from offices and workplaces showed that 
place doesn’t matter as much as we may have 
thought—witness the claims that working off-site 
will, for many companies, outlast the pandemic. 
Given an internet connection, many jobs can be 
done from anywhere.  But my project?  
Musselman Library’s resources 
for off-site scholarship saved 
my project. Nearly everything I 
needed was available online—
from journals, magazine articles, 
and helpful book reviews to 
full-text e-books.  I could do 
all the reading I had intended, 
and the material i located 
could be copied, annotated, 
and edited.  (Fortunately, it is 
up to the publisher to obtain 
reprint permissions!) The remote 
but immediate assistance from librarians was 
invaluable—facilitating access to materials, solving 
technical issues, and even adding items to the 
collection. I had, of course, taken advantage of 
these services many times before, but never 
on this scale. The entire project was completed 
without my ever entering the library.  
But the paradox here is that this free-floating 
disregard of place in favor of access has made 
me—and I suspect many—truly miss the places 
in which we work and teach and socialize—and 
research. We have missed the “in person” life 
that these places permit—the joys of residency 
in them. Musselman Library is a keystone place, 
the intellectual center of the campus, the home of 
academic culture for students, and a welcoming 
place for scholarship.  
Daniel DeNicola retired in 2020 as Emeritus Professor 
of Philosophy.  He served as Provost from 1996 to 
2006, and as VP for Program Development led the 
organization of the Eisenhower Institute from 2006 to 
2008.                  
If you have a garden and a library you have everything you need.  Cicero
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Teaching with Rare Books
By Joanne Myers 
On the first day of ENG 297, “Introduction to 
Book History,” students riffle through the syllabus, 
clearly hoping it will clarify for them what, exactly, 
book history is. I spend some time outlining the 
contours of this sprawling, interdisciplinary field, 
which has expanded rapidly in recent decades but 
is infrequently taught to undergraduates. But then, 
halfway through class, I tell them it’s time to go to 
the library. 
They look up, startled: Really? After a flurry of 
packing up bags, we head to Special Collections 
and Archives on Musselman Library’s fourth floor.
Students arrive out of breath and uncertain: 
Why can’t they use pens? Do they have to wear 
gloves? Waiting to greet us are Director of Special 
Collections Carolyn Sautter and Conservator Mary 
Wootton, the collaborators without whom ENG 297 
would not exist. On the tables are an array of “old 
books,” including a handful of incunabula, or works 
from the first 50 years of the printing press. 
Students lean closer to the College’s oldest printed 
book, a 1475 Venetian Bible, and hover over such 
early Enlightenment works as the 1726 astronomy 
handbook that included Edmund Halley’s 
observations on comets. 
In subsequent weeks, students will further explore 
these and other treasures, making hands-on 
connections between our readings on early 
printing technology, theories of textuality, and the 
physical books whose sheer survival never fails to 
impress them.
Library sessions are always packed with 
information as Carolyn, Mary, and I each 
contribute information about how the books were 
constructed, how they might have circulated, 
and how they arrived at Gettysburg. At some 
point, however, silence settles over the class 
as we contemplate both the beauty of these 
old books and the effort of the human will 
that they represent. Together, we pause to 
imagine all those who contributed to the books’ 
continued
Me, poor man, my library
Was dukedom large enough.
William Shakespeare, The Tempest
To learn to read is to light a fire; every syllable that is spelled out is a spark.  Victor Hugo 
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existence:  the author and the publisher, 
the papermakers and typesetters, the 
rubricators and pressmen, the binder and 
bookseller, the first readers. In our digital 
age, when texts appear and disappear with 
a few keystrokes, such an encounter with 
the labor and creativity of the past has real 
power.
Encounter is at the heart of ENG 297 
and, arguably, of book history. As Milton 
observed in Areopagitica, “Books are not 
absolutely dead things, but do contain a 
potency of life in them to be as active as 
that soul whose progeny they are.” Even 
the pandemic could not defeat the power of old 
books to draw students into encounter. 
This past autumn, despite studying remotely, 
almost all ENG 297 students “adopted” books 
in Special Collections for their final papers. 
Carolyn, Mary, and I logged hours on Zoom 
creating videos and offering individual research 
appointments to introduce students to their 
books. 
One appreciative student noted that the course’s focus on the intersection of 
creativity, technology, and history is “a reason to be thankful for the Liberal Arts nature of the institution.” I 
am thankful for the resources of Special Collections, for colleagues with whom to collaborate, and for our 
students’ willingness to encounter old books in all their potency.
Joanne Myers teaches in the English Department, focusing mostly on the literature and culture of Britain in the 
18th century. She developed her course on book history with generous support from the College’s Research and 
Professional Development program.
At the dawn of the 21st century, where knowledge is literally power, where it unlocks 
the gates of opportunity and success, we all have responsibilities as parents, as 
librarians, as educators, as politicians, and as citizens to instill in our children a love of 
reading so that we can give them a chance to fulfill their dreams.  Barack Obama 
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Libraries Are “Sacred Spaces” for Writers 
By Jen Bryant 
To be asked to write about the 
importance of libraries is like 
being asked to write about the 
importance of air. Where, exactly, 
does one begin?
I began my library love in 
Flemington, New Jersey. We lived 
just a block away from the town 
branch and I would visit as often 
as I could. Saturday mornings 
meant story time when I would 
drag my red mat across the library 
floor to where Mrs. Bamber waited 
patiently in her overstuffed chair, 
her snoring chihuahua leashed 
to a nearby bookcase. When we 
were all quiet and sufficiently still, 
she read out loud to us a variety of 
children’s books, including Green 
Eggs and Ham, Where the Wild 
Things Are, The Mighty Bears, and 
The Snowy Day. 
Although I lived in a home where 
there were many books and where 
people read them and shared 
them, I loved that time more than 
any other. It was more interesting 
than church or school (where one 
also had to sit and listen and not move very much) 
but it felt Sacred—in a way that only children can 
experience that word—through their senses and 
their hearts. It was a time outside of time, centered 
on stories that fed my imagination and became my 
doorway to the wider world. 
Fast forward several decades and now I write 
books for children. And even though it is my job, 
the sense of literature and libraries as sacred has 
not changed, only deepened. I don’t mean that all 
books are sacred texts—they most certainly are 
not. But for me, libraries remain sacred spaces 
where, regardless of location, 
size, and architecture, anyone 
can gain access to the wisdom, 
knowledge, art, and history 
of our species. For free. With 
people standing ready to help, 
with old and new technology, 
with a sense of freedom, 
equality, and community rarely 
found anywhere else. 
On a practical level, libraries are 
essential to the deep research i 
do for my biographies and novels. 
For my two most recent books, 
Feed Your Mind: A Story of August 
Wilson and Above The Rim: How 
Elgin Baylor Changed Basketball, 
I did first-hand research in 
Pittsburgh, Pennsylvania, and 
in Springfield, Massachusetts 
(home of the Naismith Memorial 
Hall of Fame), and used archives, 
museums, and special collections 
in each place. But at home, I 
also relied on my local reference 
librarians to obtain materials 
for me from other archives and 
academic libraries so that I could 
better understand the history of playwriting and 
the context of the early NBA.
Even though I can (and do!) write just about 
anywhere, when it comes to hammering out a 
manuscript, I settle in at a quiet table at my local 
public branch. There, I type out first drafts, seventh 
drafts, and final drafts because—just as when I sat 
rapt on my red mat at Saturday story time—I feel 
that my imagination, my intellect and, yes, my heart, 
are at their best inside a library.
Jen Bryant ’82, current trustee, author at: jenbryant.
com
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Students Learn Editorial Skills
By Ryan Nadeau 
Many university libraries have built institutional 
repositories, collecting faculty publications and 
digitizing unique holdings. At Musselman Library, 
The Cupola fulfills this purpose, but also serves as 
an exceptional platform for students, providing a 
rare and special opportunity for undergraduates 
to share their scholarship with the wider world. 
Through it, students from the History Department 
publish the Gettysburg Historical Journal, a yearly 
periodical made up of some of the finest historical 
work from Gettysburg College students.
Students publishing in the journal experience 
a rigorous process of peer review that mirrors 
that found in academic journals. As a co-editor-
in-chief and published author in the fifteenth 
volume (2016), it was a remarkable and educational 
process for me—both a hands-on glimpse of how 
scholarly publication proceeds, and an exercise in 
academic independence uncommon at the time.
While we, the authors and editorial team, sat in the 
same classrooms as students, the Journal allowed 
us to apply our skills as burgeoning historians to 
produce something for more than a grade. The 
Musselman Library staff guided us through the 
technical aspects of the publication; without them 
the Historical Journal may have existed in print, but 
not in its permanent, discoverable, digital home.
After graduation, I joined that staff as part of 
Musselman’s Scholarly Communications team, 
and found one of the most rewarding parts of my 
job was guiding the next generation of Historical 
Journal scholars through the publication process. 
The final product of the Historical Journal itself, and 
its individual articles, is an accomplishment that all 
involved students can take pride in as a tangible 
first step towards public scholarship, one they 
may share with their families, colleagues, and 
future employers.
Ryan Nadeau ’16 completed an MA in History and an 
MLIS at the University of Rhode Island in May 2021 
and accepted a position as Education Librarian at 
the Pennsylvania College of Health Sciences.
Had I the power, I would scatter libraries over the whole land, 
as the sower sows his wheat field.   Horace Mann 
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Science Research Begins and Ends in the Library 
By Shelli Frey 
Clad in a white lab 
coat, goggles steaming 
up, working to set 
up a reaction in your 




Trekking out in the field, 
dressed for the weather and potential extreme 
conditions, equipment in hand to set up your 
experiment. 
Typing on an instrument computer, choosing 
experimental parameters to obtain data. 
Developing hypotheses, designing experiments, 
analyzing data. 
This is likely what you picture as a day in the life 
of a Gettysburg College science faculty member. 
But behind the scenes is an extensive amount of 
reading and writing. Scientists disseminate their 
research in the form of peer-reviewed journal 
articles. If one wants to start a new project, find a 
value to plug into their data analysis, or describe 
their work in the context of others’, they need to 
find the pertinent articles. 
We do this by consulting databases, ranging 
from the freely available Google Scholar to those 
provided by Musselman Library, such as Scopus 
and SciFinder Scholar. These databases set up 
networks of interrelated research—one can search 
by a topic, quickly see papers written by the same 
author, or trace a series of citations back to a 
seminal article. Rapid access to science journals 
through the library is key to our work. 
The evolution of scientific questions can be found 
in these articles—where did a field start, what 
have people done, where are the knowledge gaps 
waiting for new experiments? A typical day could 
involve reading through 50 journal article titles, 
delving into 35 abstracts, and then selecting 15 
papers to skim and get a better feel for the field. 
When writing up our own results, an eight-page 
article may easily include 40 citations to other 
articles. Scientists start and end their work with 
the scientific literature provided by the library.
Shelli Frey is professor of Chemistry, chair of the 
Biochemistry and Molecular Biology Program, and 
X-SIG Coordinator at Gettysburg College.
Planning Assignments 
That Promote   
Information Literacy 
By Kevin Moore 
In my job as a research 
and instruction 
librarian, I am 
regularly called to 
provide support for a 
research assignment. 
Sometimes, though, 
I get the opportunity 
to be a part of the 
assignment design 
from the beginning. Collaborating with faculty in 
this way has become one of my favorite parts of 
the job. 
Prof. Sahana Mukherjee and I got a chance to 
work together after she received a Johnson Center 
for Creative Teaching and Learning Information 
Literacy Grant in Spring 2019. As part of our 
grant-funded collaboration, we redesigned the 
semester-long research project for her 200-level 
Cultural Psychology course and developed a 
literature review assignment that urged students 




Partnerships often continue after the grant ends. 
Prof. Mukherjee and I work together whenever 
she teaches Cultural Psychology, revisiting the 
assignment and thinking of new ways to engage her 
students. 
One semester, for example, we asked students 
to design marketing campaigns that sold the 
same product in two countries with very different 
cultural situations, justifying each creative choice 
with empirical evidence from psychology research 
articles.
This semester, in response to current concerns 
about public understandings of science, the 
assignment is to write an op-ed that synthesizes a 
narrow field of cultural psychology research and 
explores an opportunity to advocate for change. 
This means I get to lead conversations with 
students about the different ways we use sources 
when communicating with scholars versus the 
general public, and how that influences the ways 
those different readers react.
Every year I look forward to collaborating with 
Dr. Mukherjee, brainstorming different ways 
to introduce course content and high-level 
information literacy concepts so they reinforce 
each other.
Kevin Moore is a research and instruction librarian 
and liaison with the departments of Psychology and 
Biology.
Librarians and Social Justice:        
Co-creating a Better World
By Sarah Appedu 
Despite the assumption 
that libraries are 
neutral, apolitical 
spaces, many librarians 
have taken up the 
call to address issues 
of systemic injustice 
in our programming, 
instruction, outreach, 
and collections. The idea of libraries as a site 
for social justice makes sense, considering the 
collective mission of libraries as free spaces where 
all people, regardless of race or income, are 
welcome. While libraries, at times, have failed at this 
mission, the basic principles of equity and justice 
are foundational to our existence.
Libraries are not immune to the forces of 
oppression that shape society.  In order to uphold 
these principles, librarians must explicitly call 
attention to the ways in which our practices 
have excluded certain voices and intentionally 
work towards social justice. This means 
imagining a world that is free from racism, 
sexism, homophobia and transphobia, ableism, 
xenophobia, and all types of systemic oppression, 
and thinking about how to make that a reality.
One way librarians are engaging in social justice 
work is through increased conversation with 
the communities we serve. By listening to our 
patrons, we can go from librarian-saviors to 
librarian-partners, co-creating the knowledge and 
information resources our communities need to 
create the better world we envision together. 
Sarah Appedu ’18 is currently pursuing her Master 
of Science in Library and Information Science at the 
University of Illinois at Urbana-Champaign.
The only thing that you absolutely have to know 
is the location of the library.  Albert Einstein 
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What’s on Your Reading List?
By Kerri Odess-Harnish 
In spring 2003, Musselman Library opened the doors to a 
new Browsing Room on the main floor of the library, filled with 
cozy furniture, artwork, plants, and books to invite recreational 
reading on campus.  Included were current and award-
winning fiction, poetry, short stories, popular nonfiction, and 
biographies. 
Almost two decades later, the Browsing Room collections have 
more than tripled in size, but the purpose remains the same 
—to provide recreational reading opportunities, encourage 
imaginative thinking, support intellectual engagement outside 
of the classroom, and to promote lifelong learning. 
Alongside the Browsing Room collections, library staff have 
developed extensive outreach and programming initiatives 
over the years in order to connect with students and faculty 
readers.  Some of these efforts include 
You’ve Gotta Read This!, the library’s 
annual summer reading booklet; Next 
Page, an online column with interviews 
of featured readers from the campus 
community; first-year and other 
thematic reading and discussion groups 
developed with faculty partners; art 
exhibits featuring the hidden talents of 
our campus colleagues; film screenings; 
and more.  
A favorite program in recent memory 
has been hosting “reading roundtables.” 
The library offered this event for the 
first time during Family Weekend in 
2019. Since then we have incorporated 
it into other reading programs as an 
opportunity for informal conversations 
around books and reading.  While library 
staff develop questions to kickstart the 
conversation, participants share what 
they are currently reading, how their 
reading habits have changed over time—
or, in the moment, as has been the case 
for many as we continue to navigate the 
current COVID-19 pandemic.  
The library also subscribes to popular reading online through 
the OverDrive service.  Since the COVID-19 shutdown in 
March 2020, 1,621 books circulated on OverDrive.
Top 10 circulating titles in OverDrive since shut down:
• How to Be an Antiracist by Ibram X. Kendi 
• Caste: The Origins of Our Discontents by Isabel Wilkerson 
• The Guest List by Lucy Foley 
• The Midnight Library by Matt Haig 
• A Promised Land by Barack Obama 
• The Searcher by Tana French 
• Transcendent Kingdom by Yaa Gyasi 
• The Vanishing Half by Brit Bennett 
• Breasts and Eggs by Mieko Kawakami 
• Deacon King Kong by James McBride
Top 10 circulating titles in the OverDrive collection overall:
• Americanah by Chimamanda Ngozi Adichie 
• Where the Crawdads Sing by Delia Owens  
• Educated: A Memoir by Tara Westover 
• Harry Potter and the Sorcerer’s Stone by J.K. Rowling 
• Little Fires Everywhere by Celeste Ng
• The Girl on the Train by Paula Hawkins 
• Everything I Never Told You by Celeste Ng 
• Becoming by Michelle Obama 
• The Cuckoo’s Calling by Robert Galbraith 
• The New Jim Crow by Michelle Alexander
continued
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At Musselman Library, we see supporting 
readers in our community as an integral part of 
contributing to the intellectual climate on campus. 
We know that reading and having conversations 
about books can help develop community, 
promote engagement with new ideas and different 
perspectives, and inspire personal growth and 
discovery.  
Kerri Odess-Harnish is Director of Research and 
Instruction at Musselman Library. Funding  for 
the Browsing Collection comes from the Edward T. 
Baskerville Fund.  Baskerville, professor of English at 
the College (1956-97) passed away in 2000.  Sarah 
Blumig ’10 has provided generous funding for 
programs related to books and reading.
Public Libraries Serve the Community
By Jessica Laganosky 
Public libraries 
have always been 
a vital part of the 
community.
Recently at my 
library, one staff 
member helped 
a patron check 
pharmacy websites 
for COVID-19 
vaccination appointments; another assisted a local 
resident find and print income tax forms. Visitors 
stopped by to say hello and pick up books and 
movies, thanks to the gloomy weather forecast. A 
mother and her children stopped by the children’s 
area, collecting the latest “take–and–make” project 
with their stack of library books for the week. The 
phone rang—inquiries about tax forms, an author’s 
books in series order, how to use the library’s 
eBook product, and more. 
All of this occurred in the first hour of the day.
Today’s public libraries balance the needs for 
traditional library services with technological 
demands. For some patrons, lack of home Internet 
access means regular visits to the library, making 
connectivity in this 21st century electronically 
driven world more feasible and less daunting.
For others, the library staff are their only 
connection to the outside world.  Even during a 
pandemic, public libraries have continued to offer 
services and support to the community. Some 
can only provide curbside pickup and virtual 
programming at this time; for others, like mine, 
the doors are open once again.  Libraries are not 
simply repositories for books; they are also safe 
places for engagement, kinship, creativity, and fun. 
My first job was at a public library, and the 
rewarding feeling I had every single time I helped 
someone made me realize that librarianship was 
for me. It perfectly combines my love of learning 
with that feeling of accomplishment when I can 
connect someone to the resource or book they 
need.
Jessica Laganosky ’04 is manager of the Jean Barnett 
Trone Memorial Library of East Berlin, a branch of 
the Adams County Library System (Gettysburg, PA). 
Perhaps no place in any community is so totally democratic as the town library. 
The only entrance requirement is interest.   Lady Bird Johnson 
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There was a time when having a student 
answer questions at a reference desk 
was unthinkable. The scholarly library 
literature is full of handwringing about 
the specialized training needed to 
provide quality reference service—
maybe graduate students can assist 
with a lot of training, but certainly not 
undergraduates! 
It has become clear over time, however, 
that not only can undergraduates help 
other students with research questions, 
but that they should. Academic libraries 
in the last decade have expanded 
opportunities for peer learning to take 
place throughout the library. 
At Musselman Library Peer Research Mentors 
work alongside librarians on the Research 
Help Desk for four hours each week. Although 
they receive intensive training when first hired, 
answering questions is the best way to gain 
experience and learn.
At the start, everyone is nervous about the 
unknown question that may come their way, 
especially if it is in an unfamiliar discipline.  
However, by the end of the first semester of 
employment, we see a dramatic growth in our 
mentors’ confidence, knowledge, and research 
skills from helping other students.
“Being a PRM helped me accept that it’s okay if I 
didn’t always have the answer,” confided Darby 
Nisbett ’20, who is currently working on her MLS 
degree at the University of Maryland.  “Sometimes 
the process of having to work for an answer can 
help both you and whoever you’re helping.” 
Our eight Peer Research Mentors come from 
a variety of class years and majors. When not 
working on the Research Help Desk, PRMs spend 
additional hours developing programming that 
will help their peers develop their research skills, 
organize their work with specialized software, and 
make use of library services and collections.  
Finally, librarians learn just as much from the 
PRMs as they learn from us. They provide insight 
into undergraduate student experience—the 
assumptions faculty make about their prior 
research experience, the expectation that 
they intuitively know discipline-specific citation 
conventions and research databases, or how 
intimidating it can be to enter the library for the 
first time.
Our PRMs are central to understanding how we 
can support students as they arrive on campus, 
especially international students, first-generation 
students, students with learning differences, 
commuter students, and those students who 
didn’t grow up with access to a school or public 
library.
The needs and expectations of our students will 
continue to change, along with the fundamental 
ways we access information and create 
knowledge.  Our Peer Research Mentors are an 
essential part of that journey. 
Clinton Baugess is a Research and Instruction librarian 
and coordinator of information literacy in the library.
Student Partners Enhance Service
By Clinton Baugess
PRM Boot Camp 2018:  Peer Research Mentors Nicholas Krupcheck, 
Haesoo Park, Galen Terranova, Bridget Haines, and Maddy Casey, 
and Holley Intern Lauren Bradford.
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If asked, most librarians will tell you that they had 
some kind of formative experience that inspired 
them to go into librarianship, and I am no exception. 
For me, that experience happened in Musselman 
Library during my junior year at Gettysburg 
College when I noticed an advertisement for the 
Fortenbaugh Internship in Special Collections and 
College Archives. 
What seemed like an interesting opportunity at the 
time turned out to be a career-defining decision. I 
was lucky enough to be awarded the internship and 
spent the following semester learning about (and 
learning to love) archival collections. I remember 
so clearly my satisfaction in taking that first 
collection—a manuscript collection from the original 
Women’s Studies program—from the very first step 
of processing, all the way to creating the final finding 
aid. It was meaningful, knowing that the work I 
did would be useful to researchers in the future. 
I felt privileged to be working directly alongside  
talented archivists and librarians, and to be able to 
contribute to the community in a tangible way as an 
undergraduate.
When the time came to think about graduation and next steps, the choice was obvious to me—I wanted 
to be a librarian. As an intern, I was able to handle amazing collections, but the lasting value of my 
internship was the relationships I formed with inspiring archivists and librarians. I am grateful to Robert 
Fortenbaugh ’44, for establishing the endowment and to members of the Fortenbaugh family, especially 
Robert’s daughter Linda Fortenbaugh Thompson, and the many alumni contributors who made this 
opportunity possible through their generosity.
Melanie Fernandes McKenzie ‘16 earned her MS in Library and Information Science from Simmons University 
and serves as the Access & Technology Services Librarian at the Eastham Public Library (Massachusetts)
Melanie Fernandes McKenzie and 
Special Collections Assistant Ron Couchman ’63
celebrate Spirit Day in the library.
My Internship at the Library
By Melanie Fernandes McKenzie
I was made for the library, not the classroom. 
The classroom was a jail of other people’s interests. 
The library was open, unending, free.  Ta-Nehisi Coates 
The library is an arena of possibility, opening both a window into 
the soul and a door onto the world. Rita Dove 
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Interns and Mentors Reflect
Abigail Major ’19
Best experience as a Fortenbaugh intern: It’s 
hard to pick THE BEST experience; each aspect of 
the internship complemented other parts of my 
learning journey and gave me a comprehensive 
internship experience. I appreciated my “cataloging 
crash course” because it helped me understand 
how the data was structured in the online catalog 
and the value of keywords. At the same time, I 
really enjoyed my shifts at the Research Help Desk 
because it allowed me to apply what I was learning 
through conversations and readings, and connect it 
to real life, helping faculty or students.
What are you doing now? I am currently in 
the final semester of my graduate program at 
Georgetown University. In May, I will earn my MA in 
Communication, Culture & Technology. Additionally, 
I am on the communications team at The Pew 
Charitable Trusts. At PCT, I support the health and 
science projects. 
Is there anything about your internship 
experience that led you to your current 
career path, or something you learned that 
you still use in daily life? While the Georgetown 
Library system looked overwhelming at first, I was 
comfortable navigating the catalog, looking at the 
research guides, and browsing books online. I credit 
my experience as a Fortenbaugh intern for giving 
me the knowledge of how research and collection 
management works.  
Amy Violante ’17
Best experience as a Peer Research Mentor:  
For me, the best part of the experience was being 
part of the Musselman Library community. It was 
such a fun group of staff and other student workers. 
A particular highlight was participating in the book 
cart drill team in the Halloween parade!  On a more 
serious note, answering so many citation questions 
at the Research Help Desk really helped me easily 
and accurately complete the citations in my own 
assignments as a student, and helped me help my 
friends! I also learned how to use Zotero (and 
other reference management systems), which I 
still use today!
What are you doing now? I am in my second 
year in the school psychology doctoral program 
at the University of Montana. Broadly, my focus 
is in culturally responsive evidence–based 
practices. I am currently working on my master’s 
thesis which is a qualitative study exploring the 
role of spirituality in social-emotional learning 
and supporting Native American students in the 
school setting.    
Is there anything about your PRM experience 
that led you to your current career path? 
Before starting graduate school, I worked as a 
college adviser with the Pennsylvania College 
Advising Corps, and working as a PRM was great 
preparation for that job. Although the types of 
questions were different, knowing the resources 
that were available and helping students access 
what they needed was the same. Now that I am in 
graduate school, I definitely appreciate the strong 
background I gained as a PRM in navigating library 
databases and accessing resources.
Halloween Parade: Peer Research Mentors 
Amanda Richman and Amy Violante. 
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 In my future career as a school psychologist, I also 
see myself using some of the skills that I developed 
as a PRM, specifically related to communication and 
data-informed decision-making.  As a PRM I gained 
experience working with individuals with various 
levels of background knowledge, sometimes putting 
complex ideas into simple terms, and finding 
different ways to explain the information so that it 
was understood.  These are skills that I will utilize in 
my future work. 
Additionally, working as a PRM and logging every 
interaction helped me see the importance of 
tracking data and using data when making decisions 
about changing services, etc. Although the context 
will be different, I will continue to track, analyze, 
and utilize data as I make decisions as a school 
psychologist. 
Maddy Casey ’21
Lessons learned:  My time as a Peer Research 
Mentor has taught me how to anticipate and 
assess people’s needs, the value of feedback and 
collaboration in a professional setting, and the 
importance of work that strives to ensure that 
all members of a community have equitable 
access to information.    
Is there anything about your PRM 
experience that has influenced you as you 
look to your future career path?
Being a PRM has taught me how much I enjoy 
both interacting with other people and helping 
meet their needs, and regularly learning 
new things in a professional environment. I 
will certainly be looking for both elements in 
any future career.  I have also learned more 
about the importance of evaluating sources 
of information, which is certainly a skill which I 
regularly use in my daily life!
Darby Nisbett ’20
Best experience as a PRM and a 
Fortenbaugh intern?  As the Fortenbaugh 
intern, co-teaching my first library session was a 
big step for me. It was a moment where I realized 
that I did actually know what I was doing and 
was capable of teaching research skills to others. 
I’ve spent much of life with the idea of teaching 
in the back of my head, but it never felt quite 
right; getting to experience aspects of being 
an instructional/teaching librarian as an intern 
solidified that pursuing a MLIS was what was 
right for me.
Is there anything about your internship or 
PRM experience that led you to your current 
career path? Had I not been a PRM, I never 
would have considered a career in librarianship! 
It helped teach me that work doesn’t have to 
be mundane or overly stressful.  Instead I was 
always excited to go to the library for my shift 
and would have even taken on more hours if it 
was allowed. 
Cite Night: Peer Research Mentors Abigail Major, Nicholas 
Krupcheck, Haesoo Park, Maddy Casey, and Darby Nisbett. 
A university is just a group of buildings gathered around a library.  Shelby Foote 
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Diversity and Inclusion in the Library Collection
By Janelle Wertzberger 
Diversity and Inclusion - these words are now heard 
in every corner of academia, as predominantly 
white institutions reexamine their histories and 
current practices with a growing awareness of 
systemic injustice. As part of this movement, the 
staff at Musselman Library are engaged in ongoing 
conversation about how to make our buildings, 
services, and collections more diverse and inclusive. 
For more detail about the goals we have set for 
ourselves, see our Inclusion Action Plan at https://
www.gettysburg.edu/musselman-library/about/
inclusion-action-plan.
The library collection deserves 
special consideration as we 
review our established workflows 
through a DEI (Diversity, Equity, 
Inclusion) lens. Books end 
up on our shelves through a 
combination of automated and 
human processes, both of which 
are subject to structural biases 
that may work against our stated 
goals. For instance, our automated 
book profile cannot include books 
published by presses that aren’t in 
the book vendor’s system. Human 
selectors may find it difficult to 
identify “own voices” books because 
standard book metadata does not 
include the necessary information. 
“Own voices” works feature 
characters or perspectives of non-
dominant groups and are written by 
authors who share those identities. 
Selectors may not know where to 
seek titles that are missing from 
established collection development 
tools like book reviews and catalogs.
Add to this the uncomfortable fact 
that 86% of academic librarians are 
white  (according to a 2012 survey 
by the American Library Association, 
currently being updated), and you can begin to 
appreciate why our collections may overrepresent 
some perspectives and underrepresent others.
The whiteness of the U.S. publishing industry 
compounds the challenges faced by librarians.  
After all, if books reflecting the true diversity of 
America aren’t published, how can they wind 
up on library shelves? In 2018, 84% of American 
publishing employees were white, and this 
directly impacts which book projects are pitched, 
cultivated, contracted, and 
promoted. For more on this topic, 
see “Just How White Is the Book 
Industry?” (New York Times 12-11-
20).
As we learn more about the 
publishing ecosystem in which 
we operate, we are taking steps 
to correct course. Here are a 
few. When we identify smaller 
presses with DEI content that fits 
our collection criteria, we sign 
up for their mailing lists and ask 
our book vendor to add them to 
our automated profile. We seek 
out book awards that recognize 
marginalized voices and DEI topics. 
We incorporate new collection 
strategies, such as following 
minority-owned bookstores to 
learn what books they promote.
Many small course corrections 
may result in a library collection 
that looks noticeably different over 
time.
Janelle Wertzberger is Assistant 
Dean and Director of Scholarly 




Christian DeMusis ’21 and Shannon 
Zeltmann ’21 find a home away from 
home in the Marion Lombardo Hobor 
Conservation Lab on the fourth floor 
of the library. 
Here they conserve 19th–century books 
and create archival boxes under the 
guidance of Conservator Mary Wootton. 
Since 2012 Wootton has shared 
her expertise in book making and 
conservation with countless students 
and interns.
Check Out Desk Assistant Jackie Pina Perez ’24 
enjoys the Browsing Periodicals, located 
near the entrance on the main level.  While 
most academic journals are online, the library 
subscribes to a variety of popular and general 
interest periodicals and has created an inviting 
space for leisure reading.
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FAVORITE PLACES 
Student Supervisor Amna Zigic ’21 gets the 
piano into position for a Notes at Noon concert 
in the Apse.  Concerts featuring student 
and faculty musicians from the Sunderman 
Conservatory are held two or three times per 
semester.
Franchesca Amor Aguilar ’22 welcomes visitors 
at the New Book shelf, located right inside the 
front door. The books on this display rotate 
every two weeks, so there’s always something 
new to read.
Thea Toocheck ’21 loves to study in the window 
bays on the Main Level where she can sit in a 
comfy chair and enjoy the campus view.
Libraries are a cornerstone of democracy—where information is free and equally 
available to everyone. People tend to take that for granted, and they don’t realize what is 
at stake when that is put at risk.   Carla Hayden, 14th Librarian of Congress 
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FAVORITE PLACES OFF THE BEATEN TRAIL 
Some student assistants appreciate that their 
jobs take them to out-of-the-way spaces.  
Clockwise from top left: 
Joy Zanghi ’21 poses with the Musselman 
mannequins in the Cage, an area on the fourth 
level outside Special Collections, where we store 
archival and conservation supplies. 
Interlibrary Loan Assistant Sally Xu ’22 finds the 
Library Mailroom a place to get away from it 
all, sorting  packages that arrive daily.  
Valerie Ramos ’22 heads to the Third Level 
Stacks as she returns a book to the compact 
shelves.
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